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Rep: Thank you for calling Deneba Software;
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——... Can | have your product serial number please?
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click on the history tab and
Tar £ create a new job record.

Proceed with the following:
Registered Proooees

¥ T Moka: Tha changas 'wanT D2 rShaciad in tha ciatehiase Unllthe eoord i =aYed.
Prouduct Yer lakForm *.‘n:l ageE eriafumber | ricidents Ty |"-' Allser |--r~r|*r
Carmas ' Rep: What is the nature 2K 101040628
! . s .
R o,/ of this call? s it
|E customer service or
Coriaas . q
- technical in nature?

—

'II.|.| =) e Ta N LT 1

s T II|||_..| LR LT

S R N

= Caller: - Caller:
5 = a i |

Service. € Cuctomer Coptact Took Wind  Tgchpical. 8| %

Conktact Hiskory

Rep: How can | help you?
Since there is no charge for

Since there s o charge for w.._ _

ends once service is provided.
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674 Tk el Check for days left in support
clock or if pre-paid incidents
or credits exist.

If
free support applies,
proceed.
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Create a new order for a

support incident and enter
payment information.
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If free
support clock ran out, or
there are no pre-paid
incidents,
proceed.

Rep: What is
the problem?
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Rep: Ask necessary
questions to make a
determination.
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Customer provides
information.

If itis
determined the user is
reporting a bug, there is no
charge for the
incident.

Rep enters a
bug report.

the incident is resolved
with this contact the process
ends here.

End process. End process



